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Subj ect : Exchange Service Update 7/9/07

In addition to these updates being sent periodicad email, they are available via the web as wetleck
http://www.umich.edu/~lannos/exchandey the latest news, as well as a collection dfreéws.

IN THIS UPDATE:

Exchanging Information about Exchange
Knowledgebase Wiki

exchange-discuss Listserv

Service Agreement

Exchanging Information about Exchange

So much of the experience of using Exchange depamdise client used. The client can be Outlook,
Entourage, Evolution, Outlook Web Access with IEitldok Web Access with non-IE browsers and more,
including standard imap clients. We know thatekperience you gain every day working with yourrsseas
made you experts on the clients.

We'd like to offer the opportunity to share thatdhavon information with your campus colleagues.efehare
several ways to do that and to take advantagesoéxperiences of others. We've put two in placeybu to
use. Please take a look, whether to share yoighitssor to learn solutions to puzzling problems yace.

Knowledgebase Wiki

On the staff knowledgebase wiki, there is a sectjgercifically for sharing tips and tricks for usiegchange.
Clicking on the link to the Exchange section of wiki will take you to a page of short Tips andcks as well
as longer articles. The content currently on thpzgges comes from experiences you have been hiavyogir
units. Please feel free to correct and/or adtieése entries.

Access the staff knowledgebase wikhép://knowledgebase.umich.edif you are unfamiliar with making
contributions to a wiki, you can find some goodimhation to get you started at
http://en.wikipedia.org/wiki/Wikipedia:How_to_eda_page

exchange-discuss listserv

While a wiki is good for having information availabthere’s nothing like a rousing discussion amto
issues. In order to facilitate this type of cosation, we have set up a listserv specificallydigscussing and
asking questions about Exchange issues. Thiga®d place to discuss tips put on the wiki or terof
alternative viewpoints to the group.

You can join the listserv dttps://listserver.itd.umich.edu/cqi-bin/lyris.piter=exchange-discuss

Service Agreement



The Exchange Partners, a group of campus IT direeted staff who provide guidance for the Exchange
service, have approved the Standard Service Agneieiiorethe campus Exchange service. The SA owtlihe
parameters of the service, including the divisibregponsibilities between ITCS and the campusswrsing
the service. You can see this agreeme@aabpus Exchange Standard Service Agreement

To receive these update messages regarding theEXC&ange Service, join the UMOD group “Exchange
Inform” from http://directory.umich.edu




