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Stuenkel, MaryBeth

From: Stuenkel, MaryBeth [maryb@umich.edu]

Sent: Tuesday, January 09, 2007 4:21 PM

To: exchange.inform@umich.edu

Cc: exchange.internal@umich.edu

Subject: Exchange Service Update 1/9/07: Special DST Edition

In addition to these updates being sent periogicad email, they are available via the web as wetieck
http://mww.umich.edu/~lannos/exchange/ for thedateews, as well as a collection of old news.

IN THIS UPDATE:

DAYLIGHT SAVINGS TIME (DST) CHANGES FOR EXCHANGE CRENDARS

IMPORTANT!!! Daylight Savings Time (DST) changesfor Exchange Calendars

Changes to Daylight Savings Time will occur thisuydue to the Energy Policy Act. As a result, dgiihe
Delta Times of March 11 through April 1 and OctoBérthrough November 4 the DST settings will be
different than in previous years and so will affeakendaring applications. Correcting appointmaeilis
involve both software patches and end-user intéimen Here are some suggestions for you to shake w
your users to make these Delta Times less paimfigre detail about the problem and the fixes isvjated
in the second half of this message.

DO NOW:

1. StartingNOW, mark all appointments created within the Deltadiwith the real time of the
appointment in the text or subject fields. Thidl iovide a reference to see if the appointmeuipigearin:
at the correct time.

2. Put an appointment in your calendar to reming gfothe Delta Time. Using an All Day Appointment,
you can set a ‘banner’ that says “DST Delta Tinmgittspans March 11 through March 31. As long s th
time is marked as “Free”, it will not interfere Wwischeduling. This will serve as a reminder toldeu
check all meeting times in that time frame. You samiautomate this for your users by sending this ol
a meeting proposal to everyone in your departméra. avoid filling your mailbox with responses, fincthe
Actions menu within your meeting proposal, unch&quest Responses’.)

3. Remember that this only affects appointmentsduhe Delta Time — the three weeks between tre st
of DST under the new rules (March 11) and the olds (April 1). So even if everything goes wrotiggre
is light at the end of a fairly short tunnel.

ONCE THE OUTLOOK TOOL ISAVAILABLE

NOTE: Do not install the patch until the corregtiiool is available unless you intend to cor
appointments manually.
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1. Before installing the patch, print out your sdhle for the Delta Time so that you have a recdnalat
your calendar looked like.

2. Immediately after installing the patch, using gatched computer, fix all of the incorrect appoient
times for both single and recurring appointmenithée using the Outlook tool or manually) and bgually
verifying the correctness of the appointments. ¥an only correct appointments for which you aee th
organizer. If you are not the organizer, the apjmoents will be corrected when done by the organize

3. Create new appointments on patched computeys onl
IF THE WINDOWSPATCH HASALREADY BEEN APPLIED

1. If you do not wish to use the Outlook tool, yoay correct all appointments manually for which yvoa
the organizer. If you plan to use the tool, reiagps 2 through 4.

2. If you plan to use the Outlook tool, do NOT emtrany appointments yet. Running the tool, obie i
released, will correct them and allow you to ‘urcitieghose that do not need correcting.

3. Determine the correct time of the appointmeut mote that in the text or subject of the appoimtime

4. When the Outlook tool is available, use it toreot the appointments, ‘unchecking’ those thahdb
need to be corrected (using the information stardbe subject or text of the appointment).

THE PROBLEM

As a result of the Energy Policy Act, daylight s&s time is extended by four weeks in 2007 and
subsequent years. This results in the followingngfes for 2007:
* DST start using old implementation — April 1
DST start using new implementation — March 11
2007 Delta Time — March 11 to April 1 (3 weeks)
* DST end using old implementation — October 29
DST end using new implementation — November 4
2007 Delta Time — October 28 to November 4 (opek)

The result is that for 3 weeks in March and 1 weeRctober/November (Delta Times), appointments &
using software that adjusts for daylight savingsetheed to be corrected. The corrections will imedoth
software patches and end-user intervention.

HOW THE PROBLEM ISBEING ADDRESSED BY MICROSOFT

NOTE: of all of the patches/tools described below,dhly ones currently released are the Windows OS
patches. We have worked with a test version oEtkehange CDO patch, but it is not yet in its fifa@im.
The tools have not yet been released, even fongest

Windows OS patches

Patches for Windows desktop and server OSes wilsathe daylight savings times. The patches have
been released but are not listed as critical attitie. Once they are listed as critical, they lel pushed
out to all machines.

Exchange server patches
Exchange servers are impacted by OS patches atktirange CDO patch. The Windows OS patc
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Exchange servers does not directly affect scheglutirexchange because meeting scheduling is hatgi
the client creating the meeting, not by the serddre Exchange CDO patch impacts scheduling using
Outlook Web Access only.

Outlook appointment correction tool

This client-side tool corrects appointments forethihe user is the organizer and must be applied thie
machine running Outlook has been patched. Thiscemmnot be run until after the Windows patch is
applied and should be run as soon as practicalatds to avoid mixing meetings that need corrgctiith
those that are correct. This tool offers to shdisteof all appointments that it thinks need upagiand
allows the user to ‘uncheckny that are already correct. You can also upaap@intments manually (aft
applying the OS patch). NOTE: Meeting to whichest have been invited must be corrected by the
meeting organizer. If you are not the organizea gfoup meeting, do not do anything to that meetin
will be corrected when the organizer corrects it.

Exchange appointment correction tool

A tool will be made available to apply the time earpdate in ‘silent mode’ to mailboxes on an Exgjgan
server. Because there is no way for the usensnicheck’ appointments that do not need updatingj, an
because patching schedules for departments usiciggEge are not coordinated, it is not practicauto
this tool in our environment.

OTHER CLIENTS
If you are using a client other than Outlook or IGok Web Access, such as Entourage, Evolution or
Mobile Devices (Windows Mobile, Palm Treo, Blackiy®r check with the OS and/or device vendor for

how they are handling the DST changes. Patchdddbile Devices are supplied by the vendor from
whom you purchased the device.
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